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CERT&Info in the Public Transport chain
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CERT&Info Tool
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CERT&Info: main steps
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Problems impacting on the quality of AVL collected data
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Case Study 1: Piombino area

129,88 Km2 - 34.000 inh. CERT&Info CERT&Info
TIEMME Fleet size: =~ 100 buses STEPO STEP1-2
Total number of daily scheduled rides 773
Detected “Anomalies’” by CERT&Info
Advanced departure time 28 (3,6%) 18 (2,3%)
Arrival and the scheduled time diff. 9 (1,2%) 4 (0,5%)
Ride and the scheduled length diff. 25 (3,2%) 25 (3,2%)
Ride and the scheduled duration diff. 168 (21,7%) 36 (4,7%)
Rides unreported by the AVL 157 (20,2%) 53 (6,9%)
Opera’.ced and scheduled service data 50.0% 82 5%
compliance
Team efforts reduction over the 25%
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Case Study 2: Siena area

118,53 Km2 - 52.000 inh. CERT&Info CERT&lInfo
TIEMME Fleet size: = 250 buses STEPO STEP1-2
Total number of daily scheduled rides 3118

Detected “Anomalies” by CERT&Info
42 (1,3%)
47 (1,5%)
14 (0,4%)
57 (1,8%)

321 (10,3%)

Advanced departure time

Arrival and the scheduled time diff.
Ride and the scheduled length diff.
Ride and the scheduled duration diff.
Rides unreported by the AVL

27 (0,9%)
19 (0,6%)
11 (0,3%)
45 (1,4%)
112 (3,6%)

Operated and scheduled service data
compliance

Y
_ ) MemEx

84,6% 93,2%

Team efforts reduction over the 25%
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Thank you!
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